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Everything about Steve Ballm
er is extrem

e; he doesn't hold anything back. Lately he has
been focused on providing excellent – som

e m
ight even say extrem

e – custom
er service

to M
icrosoft clientele in the w

ake of IT security concerns. C
om

e learn how
 M

icrosoft
has expanded its custom

er base in a challenging environm
ent.

A
lso, learn how

 loyalty initiatives can affect a com
pany's bottom

 line. A
t this year's

Forum
, m

arketing industry experts w
ill detail how

 their com
panies are w

inning 
new

 custom
ers and keeping them

 loyal.

This year's event w
ill be held on W

ed
n

esd
ay, D

ecem
b

er 1
, startin

g
 at 2

 p
.m

.
The conference fee of $90.00 per person includes an M

SU
 faculty-led w

orkshop, an
industry panel discussion, dinner and the keynote presentation.

S
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O
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orp

.

For m
ore inform

ation
or to reg

ister:
w

w
w

.b
u

s.m
su

.ed
u

/b
ef

or call
(517) 432-9176
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